Measuring the Mist
Table 7 and Appendices A & B



Appendix A Rating Forms

Rating 2: Behavior

Circle
One

Please enter any
clarifying notes in

this column.

The individual delivering
feedback described behaviars
in aconcrere and
comprehensive manner (body
language, tone of
voice/speaking manner, and

word choice)

(used adjectives that
described the person)

{combination of
1and 3)

{described all behaviors
using action verbs)

Examples:

Use of adjectives such as,
“you were great,”
Generalizing,
Making inferences,
Not naming any actions

Mentions specific behaviors,
statements, or non-verbals,
such as "You scowled
throughout the entire
meeting and gave one-word

answers to all qm:sl:icms.







Appendix B Rating Form

Instructions: Please indicate whether the listener engaged in each of the following by placing a checkmark in the

box under the appropriate column.

The listener...

1
Did not display
behavior/did it poorly

2
Displayed behavior |
ess than adequately

3

Displayed behaviora
dequately

Notes (feel free to make
notes on the exact behavior
of the listener)

Verbally identified/paraphrased
the speaker’s content conveyed

in the message

Verbally identitied/paraphrased
the speaker’s emotions or
feelings conveyed in the message

Asked probing,
clarifying questions

Refrained from asserting own
opinions or expressing
evaluative judgment (through
verbal/non-verbal cues) about

what the speaker was saying

Displayed bady language that
showed the listener was engaged
(e.g., nodding or shaking heads,

smiling appropriately)




